AHR International Ltd 






Page: 3 of 3
Technical Bearing Query Form


Guidance notes

Thank you for taking the time to complete our technical questionnaire. By providing as much information as is possible, it will help us cut down the response time significantly. It will also help us provide you a more accurate proposal. Where you see a ٱ symbol please either tick this or leave blank depending on the associated question.

Your contact details

	Your Name:
	……………………………………………………………………………………..

	Company Name:
	……………………………………………………………………………………..

	Address:
	……………………………………………………………………………………..

	Contact Email:
	……………………………………………………………………………………..

	Contact Tel #:
	……………………………………………………………………………………..

	Contact Fax #:
	……………………………………………………………………………………..


Project requirements:

	Please advise the time scale in which you need a response:
	……………………………..

	Are their other members of your company that you require us to keep informed? If so, please provide their contact details in the box to the right.


	……………………………..

……………………………..

……………………………..



	Quality requirements:
	Are their any specifications or standards which you wish AHR and/or this bearing to adhere to? 

…………………………………...…………………………... 

……………………………………………………………….. 

………………………………………………………………..

	Quotation requirements.
	When we submit our proposal and quotation are there any specific requirements we have to adhere to? If so, please state them here: ……………………………………………… ……………………………………………………………….. ………………………………………………………………..


Application details

	Is the application for an aerospace or military requirement?: ٱ

	Is the application involved with nuclear power generation?: ٱ

	Is this an existing application?: ٱ
	Please provide the reference number of the bearing currently being used:

……………………………………………………………….

	
	If known, please state the bearing type, i.e. deep groove, angular contact, thrust bearing etc 

……………………………………………………………….

	
	How long has the current bearing been used in this application? 

……………………………………………………………….

	
	Please provide as much detail as possible on the current mode of bearing failure (if you can provide pictures or samples this will help us further). 

……………………………………………………………….. 

……………………………………………………………….. 

……………………………………………………………….. 

………………………………………………………………..

	Is this a new application?: ٱ
	Are their any restrictions on choice of bearing vendors we may use to solve your problem? 

……………………………………………………………….. 

………………………………………………………………..

	Quantity requirements:
	How many bearings will you need for prototyping?

 ……………………………………………………………….

	
	How many bearings will you need for initial usage?

………………………………………………………………..

	Target pricing requirements:
	If you have strict budgetary requirements for this bearing please advise them to us as it may have a significant effect on th outcome of your solution. Where we feel your budget compromises your engineering requiremetns we will advise immediately. 

………………………………………………………………..


Working conditions

	Envelope restrictions:
	If your application already has restrictions on any of the following then please indicate them here.

Bearing inside diameter (ID) ………………………………

Bearing outside diameter (OD) ……………………………..

Bearing width (W) …………………………………………

	Bearing fit requirements:
	Shaft location fit: Loose fit ٱ Transition fit ٱ interference fit ٱ tight interference fit ٱ

	
	Housing location fit: Loose fit ٱ Transition fit ٱ interference fit ٱ tight interference fit ٱ

	Loads:

(It is vital that you state the unit of measure on all data, i.e. N, Kgf, Nm etc.
	Radial load:

………………………………………………………………..

	
	Axial load:

………………………………………………………………..

	
	Moment (if any) :

…………..……………………………………………………

	
	Load type: Constant ٱ Cyclic ٱ Shock ٱ Random pattern ٱ

	Speeds:
	Max RPM

……………………………...
	Min RPM

……………………………...

	
	Is the bearing subject to high accelerations? ٱ

	Movement:
	Is this bearing oscillating? ٱ
	Oscillation angle

 ……………………………..

	Materials:
	Shaft

 ………..…………….……...
	Housing

……………………………...

	Temperatures:
	Ambient Max temperature…………………
	Ambient Min Temperature………………..

	
	Max shaft temperature

………………………….
	Min shaft temperature

…………………………

	
	Max housing temperature

………………………….
	Min housing temperature

…………………………

	Humidity:
	Ambient Humidity: 

………………………………………………………………...

	Lubrication:
	Lubrication type: Oil ٱ Grease ٱ Preservative coat only ٱ

	
	Do you have any specific lubrication requirements or specific brand types? If so, please state them here ……………………………………………………………….. 

……………………………………………………………….. 

………………………………………………………………..

	Contamination possibilities: 
	Please advise in detail any bearing contamination possibilities, i.e. water, salt, mud, cleaning chemicals, metal flakes etc

……………………………………………………………….. 

………………………………………………………………..

	
	Is the bearing subjected to low-pressure environments? ٱ


Thank you for completing this form. You can now either print it out and fax it to our technical centre on +44 (0) 870 870 0661 or send it as an attachment via email to sales@ahrinternational.com . We will acknowledge receipt of your form by return and advise of you as quickly as possible on the outcome of your query.
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